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Administrative arrangements for welfare support during an influenza pandemic

Introduction
This package of welfare related material for an influenza pandemic is a
consolidation and clarification of welfare planning information that has been
distributed previously to some agencies. It is endorsed by senior representatives of
MSD, MCDEM and the MoH and is to be distributed by all three agencies through
their normal channels.
The purpose of the information in this document is to provide guidance and
support for the three sectors in their planning for the provision of a welfare
response in an influenza pandemic event.
The New Zealand Pandemic Action Plan (NZIPAP) remains the core document to
inform planning and response by all agencies in an influenza pandemic, and sets
out planning scenarios, agency responsibilities, and details of functions, policies
and guidelines that remain in force unless the Ministry of Health announces
otherwise.
This document deals with the welfare aspects of a pandemic response only and
is to be read in conjunction with the NZIPAP, current Health Action Plans and
planning assumptions on any pandemic influenza virus, and CDEM Welfare plans
and guidelines.

References

• New Zealand Pandemic Influenza Action Plan (NZIPAP)
www.moh.govt.nz/moh.nsf/indexmh/nz-influenza-pandemic-action-plan-2006
• Guide to the National CDEM Plan 2006
www.civildefence.govt.nz/memwebsite.nsf/wpg_URL/For-the-CDEM-SectorPublications-The-Guide?OpenDocument)
• Welfare in an emergency: Director’s Guideline (MCDEM 2010) (draft)
• Individual welfare agencies’ Pandemic Plans and Guidelines
• Individual regional CDEM Group Plans
www.civildefence.govt.nz/memwebsite.nsf/wpg_URL/For-the-CDEM-SectorCDEM-Groups-Index?OpenDocument
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Principles for adddressing welfare needs of people affected by an
influenza pandemic
Welfare Definition

Welfare is a term used in the context of civil defence emergency management
(CDEM) for the response that welfare agencies (government and non-government
social service agencies and organisations) deliver to those people (individuals and
communities) adversely affected by an emergency. This includes responses such
as the supply of food, shelter, clothing, financial assistance, psychological and
social support and extends from the response through to the recovery phase.

Welfare in
emergencies

Any emergency may create welfare needs for affected individuals, families
and communities. In most emergency situations welfare needs are responded
to through CDEM arrangements. Existing CDEM arrangements provide for a
coordinated multi agency action at local, regional and national levels. Many
social service agencies, both government and non government, are actively
involved in support to communities during emergencies. Typically CDEM plans and
coordinates the welfare assistance, which is then delivered by the social agencies
and organisations with CDEM support to affected communities. Coordination of
and support for delivery of welfare services may be escalated to the regional or
national level, depending on the scale of the emergency.

Welfare in an
influenza pandemic

In a pandemic situation the response period differs from other emergency
situations. Unlike the response period normally associated with an emergency,
the pandemic response may last for an extended period of time and may occur
in a series of waves. The response period for a pandemic will be characterised
by uncertainty and changing risk, and it may be of long duration. Welfare needs
may be concentrated in specific locations while leaving other areas relatively
unaffected. It is also possible during a pandemic that another emergency situation
may occur simultaneously. If this situation occurs, the uncertainty and changing
risk, and welfare needs will again vary and require reassessment.
A pandemic may affect the physical and emotional well being of large numbers of
people who may suffer bereavement, severe illness or separation from families
and support. People may also experience loss of employment and income, along
with social and community isolation.
The ability of individuals to be self reliant and for communities to remain resilient
in the face of these challenges will be vital. Well developed community support
networks will go a long way to assisting individuals and communities to respond to
and recover from a pandemic. Education on how to prevent the spread of influenza
and information on actions people can take to be self reliant will be essential.
Local civil defence emergency management will coordinate welfare support by
government and non-government organisations in communities as and when
required.
Welfare provision in a pandemic will follow the same guidelines as for any other
(non-pandemic) response and involve supporting people through the coordinated
provision of:
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Principles for adddressing welfare needs of people affected by an influenza pandemic
Welfare in an
influenza pandemic
(continued)

• Food and shelter.
• Support to those unable to care for themselves, e.g.:
◦◦ People who have influenza and no support network (i.e. no family / friends
who are able to assist them).
◦◦ People whose caregiver is sick and so is unable to care for them (e.g.
children, disabled, elderly living with a caregiver).
◦◦ People who depend on external help, e.g. those relying on home support.
• Financial assistance.
• Psychosocial support to promote recovery.
The following basic principles apply:
• Individuals, families, and communities are expected to undertake appropriate
planning and provisioning in order to support themselves during a pandemic.
• When agencies with welfare responsibilities are unable to cope with their core
business, due to the increased demand during a pandemic, then that agency
should activate Business Continuity Plans (BCP) to ensure the continuation of
essential services.
• When all other means of providing welfare assistance have been exhausted at
local and regional level, then national assistance may be sought.
• Agencies responsible for welfare support in “business as usual” and in any
emergency, including an influenza pandemic event, do not change.
The criteria for seeking and providing welfare assistance will follow the same
guidelines as for any other (non pandemic) response. The basic principles that
apply in a pandemic are listed below.
• Self-reliance will be promoted.1 People who are directly affected (ill) or indirectly
affected due to others being ill are encouraged to be self-reliant or seek
assistance from their own support networks (e.g. family, friends, colleagues,
community groups etc);
• Welfare assistance by Government is provided to people when they have no
alternative support networks and/or they are financially unable to provide for
themselves, or have no ability to access what they require as basic needs.2
There are three categories of people that may require welfare assistance by
Government in a pandemic:
• those who have the financial means to support themselves but have no support
network, and/or no means to access goods and/or services required for their
daily life;
1
2

A resource information and self-assessment sheet for individuals and families to utilise in
planning for an influenza pandemic is detailed at Appendix A. Agencies could utilise this resource
for communities within its area of responsibility.
Basic welfare needs include food and essential supplies.
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Principles for adddressing welfare needs of people affected by an influenza pandemic
Welfare in an
influenza pandemic
(continued)

• those who require financial assistance, either because they already receive
welfare assistance or have been affected by the event from loss/lack of
income, but have a support network and/or means to access goods and/or
services required for their daily life; and
• those who require financial assistance, either because they already receive
welfare assistance or have been affected by the event from loss/lack of
income, and have no support network and/or no means to access goods and/
or services required for their daily life.

Access to welfare
assistance by
Government and
collection of
information

Emergency welfare assistance may be sought by the public via local authorities/
CDEM Groups, the MSD - Work and Income General Enquiry Line on 0800 559
009 for financial assistance, or when activated, the 0800 Government Helpline.
Any decision to activate the 0800 Government Helpline will be made by the
National Welfare Coordination Group (NWCG) Chair (MSD) in consultation with
MoH (lead agency) and MCDEM.
CDEM Group arrangements for the provision of welfare support may include the
establishment and activation of a regional call centre with the capability to collect
welfare needs information, but this is not a requirement at regional level.
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The roles and responsibilties of agencies in responding to welfare needs
of people affected by an influenza pandemic
This section outlines the roles of the Health, CDEM and Social Development
sectors in delivering the welfare response to an influenza pandemic. Successful
delivery of welfare requires these three sectors to collaborate at the local, regional
and national levels at all times to ensure seamless coordination of services (see
Figure 1).

Health Services

DHB/Public Health Unit/Primary Health
Care/Community Based Assessment
Centre/0800 Healthline

Impacted
community

CDEM Group
LOCAL EOC
Local Welfare
Committee

REGIONAL GEOC
Welfare Advisory
Group

MSD regional

Work & Income/CYF/Studylink/MSD
Contact Centres

NHCC

MCDEM EOC

NWCG

NCMC

MOH Lead
Agency
All of
Government
response if
required

MSD National

Figure 1 – Model – Welfare response in an influenza pandemic event

Health

Ministry of Health
Within the Welfare spectrum the roles of the Ministry of Health are:
• Take an active role in national welfare planning via the National Welfare
Coordination Group to ensure integrated planning and clarification of roles and
responsibilities
• To ensure that DHBs are aware of their role regarding the psychosocial support
aspects of the Welfare response
• To support DHBs in liaison with health providers, including NGOs, to coordinate
planning and interventions during the phases of the pandemic response
• To promote evidence-based best practice and principles for psychosocial
support interventions.
District Health Boards (DHBs) and Public Heath Units (PHUs)
District Health Boards (and where appropriate, PHUs) are responsible for:
• Liaison with service providers (including mental health services) and other
health and disability sector providers (eg, primary health organisations and
non-governmental organisations) to facilitate the co-ordination of planning and
interventions during all NZIPAP phases.
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The roles and responsibilties of agencies in responding to welfare needs of people affected by an influenza pandemic
Health (continued)

• Funding and arranging the provision of welfare support for people placed in
facility based quarantine, or medical isolation, by Medical Officers of Health or
their delegates.3
• Activation of Community Based Assessment Centres (CBACs) if required
depending on the pandemic situation.4
• Liaison with CDEM sector
Further information:
• Ministry of Health Pandemic Influenza website:
www.moh.govt.nz/influenza-a-h1n1
• Healthline: 0800 611 116
• DHB Contact Details: www.moh.govt.nz/moh.nsf/indexmh/contact-us-dhb

Civil Defence
Emergency
Management
(CDEM)

Effective coordination and delivery of welfare assistance by CDEM is subject to the
following conditions:
• CDEM welfare services should be integrated with the health service response
from the earliest stages of the Health response.
• Successful community welfare delivery will rely on effective communications
between Health, MSD and CDEM/local authority welfare responses.
• CDEM staff (including volunteers) when coordinating welfare assistance should
follow health advice and avoid, as far as possible, direct contact with confirmed,
probable or suspected influenza cases, or apply protective measures when this
is unavoidable.
Ministry of Civil Defence & Emergency Management (MCDEM)
The roles and responsibilities of the Ministry of Civil Defence & Emergency
Management in the response phase, in support of the Ministry of Health as the
lead agency, are to:
• Support CDEM Groups and local government to manage the consequences of
pandemic influenza on their communities.
• Facilitate CDEM support to the Fast Moving Consumer Goods (FMCG) sector
to enable the FMCG sector to maintain sufficient food and grocery supplies to
point of sale during a pandemic.
3

4
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For the purposes of quarantine, “welfare support” means the provision of, or arranging the
provision of adequate food and water, appropriate accommodation and clothing, appropriate
medical treatment, means of communication, and (for travellers) protection for baggage and
other possessions. Note that other than in the quarantine case, health services do not provide
welfare support. For clarity, the various ancillary services provided by the MoH or DHBs – such
as meals on wheels or varying levels of home support – are by definition health interventions
and should not be confused with welfare provision.
CBACs are medical assessment facilities only and are resourced by DHBs. There is therefore no
expectation for the physical presence of CDEM staff or welfare agency representatives.
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The roles and responsibilties of agencies in responding to welfare needs of people affected by an influenza pandemic
CDEM (continued)

• Coordinate national CDEM welfare, infrastructure and lifeline utility aspects of a
pandemic.
Regional level: Civil Defence Emergency Management (CDEM) Groups
The role of CDEM Groups in the response phase, in support of the Health lead
response, is to prioritise and co-ordinate the regional CDEM interagency responses
to the consequences of pandemic influenza necessary to support communities.
They do this through:
• Providing, or arranging the provision of, suitably trained and competent
personnel (including volunteers) and an organisational structure for CDEM in its
area.
• Providing, arranging the provision of, or making available materials, services,
information and any other resources necessary to support the health-led
response to pandemic influenza.
• Responding to and managing the welfare needs relating to pandemic
• Reporting on the coordination of CDEM welfare, infrastructure and lifeline utility
aspects of a pandemic.
Regional level: Welfare Advisory Groups (WAGs)
A WAG is an advisory component of the CDEM group, usually chaired by the
local Regional Commissioner for Social Development and is made up of welfare
agencies and the Group Welfare Manager. The WAG includes representatives
of agencies with roles and responsibilities that are essential to the coordination
of welfare services at the CDEM Group level and includes Health, CDEM and
MSD. Participating agencies on the WAG should have plans in place to enable
each agency to contribute effectively to regionally coordinated welfare during the
response to an emergency.
The role of the WAG is to:
• Provide information and advice to the CDEM Group on planning arrangements
for welfare activities in emergencies.
• Advise the CDEM Group about community welfare issues.
• Support constituent agencies plan and prepare for welfare response.
• Liaise with all agencies that have a role in providing welfare services during
response, ensuring they have the capacity and capability and mandate to
contribute to a regionally coordinated response.
Welfare agencies may refer to WAGs to:
• Assist in planning for their agency’s contribution to welfare response in
pandemic.
• Obtain information that will assist with planning for short-term staff
redeployment for effective welfare delivery.
• Understand the operational context of the wider welfare network.
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The roles and responsibilties of agencies in responding to welfare needs of people affected by an influenza pandemic
CDEM (continued)

• Understand arrangements for alternative service delivery in the event of
organisational closures.
• Identify potentially vulnerable groups.
Local level
Delivery of welfare services occurs at the local level. The planning and delivery
of welfare services to individuals and communities affected by an emergency,
including specific arrangements with agencies providing welfare service, is
managed and coordinated by the Local Welfare Manager of the territorial authority.
The assistance is a coordinated response through the existing local welfare
structures and organisations within local capabilities, re-configured from the
traditional ‘welfare centre’ model to a ‘welfare support in the community’
model (see Figure 2). Where the demand exceeds the capacity of these local
arrangements, support must be sought from within the CDEM Group at the
regional level and a priority order should be established.

Impacted community

Impacted community

Welfare
Centre/
Support

Welfare
Support

Figure 2: Traditional Welfare Centre Model (left) The impacted community goes to Welfare Centre
for support. Welfare support in the community Model (right) Welfare support is provided within the
impacted community and also the community seeks help from others in the community.

Included in this overall responsibility for ensuring a coordinated response, local
authorities should ensure that all agencies involved in delivering welfare response
have identified the expected needs of the community and planned for local welfare
delivery, taking into account vulnerabilities within their communities.
The local Emergency Management Office is responsible for:
• Ensuring that there is a Welfare Action Plan for the provision of welfare
response in an emergency including a pandemic event.
• Coordinating welfare agencies, identifying gaps and risks, and supporting
agencies to be able to fully provide welfare services to communities in an
emergency.
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The roles and responsibilties of agencies in responding to welfare needs of people affected by an influenza pandemic
CDEM (continued)

• If required, coordinating the needs assessment of people affected by the
emergency and assessing the long term impacts on communities and on the
local delivery agencies.
Welfare support activities that may need to be undertaken by CDEM at local level
may include:
• Management of welfare needs data.
• Facilitating the management of local organisations to deliver food and supplies
to individuals who have no support network.
• Referring individuals to Work and Income for the appropriate financial
assistance.
• Referring individuals to Child, Youth and Family for the provision of care and
protection, youth justice and residential services.
Further information:
Ministry of Civil Defence and Emergency Management website:
www.civildefence.govt.nz/memwebsite.nsf
CDEM Group websites:
www.civildefence.govt.nz/memwebsite.nsf/wpg_URL/For-the-CDEM-Sector-CDEMGroups-Index?OpenDocument
Fast Moving Consumer Goods (FMCG)
The responsibility for the continuance of the FMCG sector lies with its owners/
operators, who are planning with other agencies to ensure their sector continues
to function in a pandemic.
Supermarkets and the FCMG sector do not have any responsibility to physically
transport food and groceries to persons who are unable to shop (excluding any
commercial on line shopping facilities where these are available).
CDEM Groups will support local FMCG sector organisations and other relevant
agencies to enable continuity of supply of groceries to points of sale and assisting
relevant agencies plan how they will continue to get supplies into shops in a
pandemic (transport, roading, and logistic support if required). MCDEM has been
working with the FMCG sector at a national level to encourage this approach.

The Ministry of
Social Development
(MSD)

The Ministry of Social Development (MSD), through its main service lines of
Work and Income, Studylink and Child Youth and Family, is the agency primarily
responsible for financial support for affected people, and care and protection of
children and young people affected during a pandemic.
The Ministry of Social Development is responsible for:
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The roles and responsibilties of agencies in responding to welfare needs of people affected by an influenza pandemic
MSD (continued)

• Convening and chairing the National Welfare Co-ordination Group.
• Continuing ongoing payments to existing clients.
• Providing financial assistance to new clients.
• Providing care and protection, youth justice and residential services.
• Working with other government agencies and non-government agencies to
provide a co-ordinated wider welfare response.
• Deciding on activation of the 0800 Government helpline. This line provides
immediate and co-ordinated information about the services and assistance
available to people affected by an adverse event or emergency (declared or
non-declared).
Local branches of Work and Income, Studylink or Child Youth and Family can:
• Provide information about the types of financial assistance available to
individuals and families (see Appendix B). This assistance can be accessed
directly from Work and Income Service Centres or by calling the Work and
Income general inquiry line on 0800 559 009.
• Determine criteria to access this type of assistance. For example, people who
are ill and are financially unable to provide for themselves. This may include:
• those who require financial assistance, either because they already; receive
welfare assistance or have been affected by the event from loss/lack of
income;
• children or young people in temporary care, or without parental or familial
support;
• students in receipt of a student allowance; and
• people who cannot work, return to work or who cannot get paid from their work.
Work and Income or Child Youth and Family staff are able to assist with:
• Financial assistance to those affected.
• Child welfare concerns, for example as a consequence of influenza in the
child’s home (i.e. a parent may be ill and have no support to provide adequate
care).
National Welfare Coordination Group (NWCG)
The National Welfare Co-ordination Group’s role is to identify the nature and scope
of the immediate response required from central government, and to ensure that
responsibilities of individual agencies within the group are met. It is also the role
of the NWCG to work with member organisations in an integrated and supportive
way, assisting regional and local activity, and obtaining government approval for
the appropriate levels of assistance for relief of those affected by the event.
MSD chairs the National Welfare Coordination Group (NWCG) to undertake
national welfare planning and coordination.
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The roles and responsibilties of agencies in responding to welfare needs of people affected by an influenza pandemic
MSD (continued)

Further information:
• MSD website: www.msd.govt.nz/
• Accessing financial assistance in relation to the Influenza A (H1N1) virus:
◦◦ Work and Income General Enquiry Line on 0800 559 009
◦◦ Information about all benefit entitlements, including eligibility criteria:
www.workandincome.govt.nz/community/responding-to-an emergency/
pandemic.html
◦◦ www.workandincome.govt.nz/manuals-and-procedures/
• Student services, visit: www.studylink.govt.nz/
• Child Youth and Family local contact details: www.cyf.govt.nz/265.htm.
• Work and Income Factsheet: Financial Assistance in a Pandemic (July 2009)
(see Appendix B)
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Funding arrangements for welfare support in an influenza pandemic
Funding
considerations

Individuals are expected to be self-reliant or to access their usual support
networks - this includes bearing their own costs for food and supplies. If they have
no support network and require assistance to access food and supplies, they are
still responsible for the costs of purchasing the food and supplies.
If individuals are not financially able to care for themselves, they may be able to
access support from MSD - Work and Income to purchase food and supplies. As
above, if these individuals require assistance in accessing their relevant supplies,
they may request such assistance but are still responsible for paying for them.
Local authorities are therefore not expected to incur many costs other than
operating costs related to coordination of welfare assistance. The responsibility
for funding operating costs lies with the local authority.
Individuals’ financial requirements related to their welfare needs will be
addressed through agencies’ business-as-usual processes unless the scale of the
pandemic increases, when special policy financial assistance may be sought from
Government.

Costs reimbursable
for local authorities

The financial arrangements and claims process available to local authorities is the
same in a pandemic as in any other emergency. Information on eligible costs and
the claims process is detailed in Section 26 of the Guide to the National CDEM
Plan.
If a situation arises where a local authority undertakes to coordinate and deliver
a welfare-related activity that incurs costs other than operating costs, those costs
are reimbursable to the local authority that incurs the costs through standard
cost recovery mechanisms. If required, clarification of eligible response costs
may be sought through MCDEM. Local authorities should seek to aggregate such
costs on a monthly basis, and establish processes to arrange for submission and
reimbursement.
The following costs are not eligible for reimbursement from central Government:
• Local authority overheads;
• Local authority staff time;
• Local authority office space; and
• Local authority use of vehicles.
If costs are incurred when local authorities deliver welfare services (as agreed by
the CDEM Group), the costs will be borne as outlined in the following table (see
Table 1):
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Funding arrangements for welfare support in an influenza pandemic

Nature of cost

Responsibility for costs

Arranging for the provision of
basic welfare needs for those
who have no support network,
but who have financial means
to pay for goods and services.

Costs related to the goods and services themselves are borne by the
individual.

Arranging for the provision of
basic welfare needs for those
who have no support network
and who have no financial
means to pay for goods and
services.

Financial assistance may be available through MSD. The financial
assistance should be used for goods and services provided. Help
should be given to ensure easy access to these services.

Provision of basic welfare
needs by a local authority
that incurs costs other than
operating costs (e.g. the cost of
food by the providing agency)

If a local authority incurs costs for purchasing food on behalf of an
individual, the local authority must make arrangements to recover the
costs of that food from the individual. This is in keeping with the point
above, that costs related to the goods and services themselves (eg
food) are borne by the individual.

Any costs related to the local authority or voluntary agency resources
(e.g. staff time, fuel for vehicles used for delivery) are the responsibility
of the local authority or voluntary agency involved.

The costs related to the local authority or voluntary agency resources
(e.g. staff time, fuel for cars used for delivery) are the responsibility of
the local authority or voluntary agency involved.

Also as noted above, financial assistance to individuals for goods and
services (eg food) may be available through MSD – Work and Income.
However, if local authorities find themselves in the unlikely situation
where they incur expenses for basic welfare needs, actual and
reasonable costs will be reimbursed through the standard cost
recovery channels, subject to eligible response costs criteria outlined
in Section 26 of The Guide.
Referring individuals to MSD
These costs are considered to be usual operating costs and are the
for the appropriate assistance responsibility of the local authority.
(provided according to standard
eligibility criteria).
Management of welfare needs
data.

These costs are considered to be usual operating costs and are the
responsibility of the local authority.

Table 1 – Summary of financial arrangements in a pandemic event

Further information:
• The Guide to the CDEM Plan, Section 26, 26.4.1 Eligible Response Costs
• The Guide to the CDEM Plan, Section 26, 26.6 CDEM expense claims
preparation and process
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Appendix A: Getting through the Flu’
Information and Self-Assessment
If you have influenza, you may need to stay at home for at least seven days.
You should be prepared to:
• take care of yourself and others who depend on you, and
• let someone know that you are ill

There are four things you need to consider:
1. FOOD AND BASIC SUPPLIES
Ensure now that you have at least seven days food and basic supplies at home, or that there
is someone who can get them for you. This includes baby supplies, pet supplies, tissues and
toilet rolls, paracetamol or ibuprofen, cough syrup, throat lozenges etc.
2. CARE OF DEPENDENTS
You may feel so unwell that you will be unable to care for people or animals you are responsible
for.
You need to make alternative arrangements for their care now. Ask others in your family or
community, friends or neighbours to help you.
3. ESSENTIAL SERVICES (power, gas, phone)
Because you may be at home for a week, make sure you will have power and gas for heating
your home and cooking food, and other essential items like phones.
Make arrangements to cover these things now.
4. SOCIAL SUPPORT
You may need help from other people when you are ill. Ask your friends or family, neighbours,
colleagues or community group (e.g. church or sports club) to help.
When you recover, you can help others who are sick.

Think about the arrangements you need to make to get through the seven days while you
are sick at home.
If you think any of the points above will be a significant problem for you, you may be eligible
for community welfare support. In that case, please call the number below.

The contact number is: XX XXXXX
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Appendix B: Work and Income fact sheets

December 2009

Financial Assistance in a Pandemic
THE MINISTRY OF SOCIAL DEVELOPMENT, THROUGH WORK AND INCOME, CAN PROVIDE A
RANGE OF FINANCIAL ASSISTANCE TO YOU AND YOUR FAMILY IF YOU HAVE BEEN
AFFECTED BY THE INFLUENZA A (H1N1) PANDEMIC.

If you are unwell with influenza, you don’t have to come into a Work and Income service
centre for assistance. You can contact us on 0800 559 009.
It is important to note that all of our standard assistance is hardship (income and asset)
tested. Your personal circumstances will determine how we can help you.
The financial assistance Work and Income may be able to assist you with includes:

Special Needs Grants
Special Needs Grants provide non-taxable, one-off, recoverable (i.e. will need to be paid
back at a later stage) or non-recoverable (i.e. does not need to be paid back) financial
assistance to people to meet their immediate needs such as food or essential items. A
person does not have to be receiving a Work and Income benefit to qualify for a Special
Needs Grant.

Recoverable Assistance Payments
The Recoverable Assistance programme provides non-taxable, interest free, financial
assistance to people that aren’t on a Work and Income benefit. The person must be able to
identify a particular immediate need for an essential item or service. This assistance is
recoverable and will need to be paid back.

Emergency Benefit
The Emergency Benefit provides financial assistance for people who are in hardship and
unable to earn enough to support themselves and their family and because of their
circumstances cannot receive another benefit. In some cases this is because of sickness,
injury, disability or caring responsibilities.
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Appendix B: Work and Income fact sheets

Other Financial Assistance
Work and Income also administers a range of other financial assistance payments.
Depending on your circumstances, assistance such as Unemployment Benefit, Sickness
Benefit, Domestic Purposes Benefit, Working for Families and Temporary Additional Support
may also be appropriate.

How to contact us
Contact us if you need to apply for emergency assistance. We will let you know exactly what
you need to do. Everyone's situation is different. We are here to help if you need it.
You can contact us if you:
x

would like assistance

x

aren't sure if you can get assistance

x

are struggling to support yourself or your family

x

would like more information

Work and Income at 0800 559 009
http://www.workandincome.govt.nz/
If you have concerns about your health
Healthline is a free telephone health information service that’s run by the Ministry of Health.
The service is staffed by registered nurses who will assess your health needs and give
information and advice to help you decide on the best level of care. The Ministry of Health’s
website also provides good information.

Healthline: 0800 611 116
http://www.moh.govt.nz/
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