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Introduction & Objectives

In 2016 the Ministry of Civil Defence and Emergency Management
(MCDEM) reviewed and updated their disaster preparedness
campaign. As part of the redesign the annual campaign monitor and
disaster preparedness tracking research was also updated in order
to benchmark levels of preparedness among New Zealanders before
the redeveloped public education campaign was launched. In 2017
and 2018 the research was rerun with the aim of tracking the
successes of the revised campaign over time.

The specific objectives of this research are:

measure levels of preparedness among New Zealanders,

identify barriers and triggers to preparedness,

report on MCDEM’s KPIs, as required for the annual report, and
segment results to enable analysis of demographics in relation to
preparedness.

Methodology

Random telephone interviewing of New Zealand residents aged 15
years and over. In total 1,000 interviews were carried out from 9
May to 7 June 2017.

The methodology for all annual measures has been very similar to
that used in the benchmark, the exception being additional
interviews were carried out from 2011 to 2014 to allow more robust
regional analyses. These additional interviews were not carried out
between 2015 and 2018.

The maximum margin of error is +/- 3.1 percentage points at the
95% confidence level (for a simple random sample).

The overall results have been weighted to 2013 Census figures to
align the data with Census counts for age and gender.

Throughout the report significance testing was carried out at the
95% level (and at the 90% level where denoted by an asterisk).

Notes for reading the report: Throughout the report the term ‘New Zealanders’ is used to refer
to those 15 and over who currently live in New Zealand.
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Do New Zealanders know what to do in an emergency?

IF AN EARTHQUAKE IS

Two thirds (67%) of New Zealanders know at least one correct Almost all (90%) New Zealanders know to evacuate if they are
action to take during a earthquake near the coast and a long or strong earthquake happens

This is a notable decline from the 73% who knew what to do in 2017 A significant improvement from the 83% who knew what to do in 2017

Take shelter under a desk / table / solid structure 2017 2018
Drop, Cover and Hold Move inland / to higher ground / evacuate 81% 89%
Turtle Long or strong, get gone (or similar phrase) 5% 83% 3% 90%

Get down low

Hold onto something
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Are New Zealanders prepared for an emergency?

Canterbury earthquakes Kaikoura earthquakes

\--— ’~~§ 50%
- = e am = "‘—/ -~

7 - 48%

// \//\ 26%
Tooe——
am—
// _/\ 13%
Benchmark 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Taken steps to prepare in the last year

Committed (have supplies and water)

Prepared at home

Fully prepared
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What are New Zealanders’ greatest barriers when it comes to being prepared?

The research specifically explored the incidence and impact of eight barriers to preparedness. When we assessed the incidence of each barrier (% of
population who have the barrier) by its impact (strength of its effect) two barriers were determined to be high priorities to address and a further two
barriers were determined to be secondary priorities.

Lack of knowledge (affects 21%, high impact)

e Lack of knowledge of how to prepare is a significant barrier for many New Zealanders
e Around a quarter of New Zealanders lack knowledge about water storage and the need to have a getaway bag, while around a third don’t
know that their survival plan should include what to do when away from home

ity

10r1

barriers
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Optimism (affects 20%, high impact)

e Believing it’s unlikely they will ever be involved in a disaster prevents many New Zealanders from being prepared

Likelihood of event (affects 44%, medium impact)

¢ New Zealanders who do not think about what disasters could occur in their area are much less likely to prepare

Effort (affects 22%, medium impact)
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e The perceived effort of preparing is enough of a barrier to deter many New Zealanders from taking action
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What are good triggers for getting New Zealanders to prepare?

The research also explored the incidence and impact of three triggers to preparedness. Two stood out as being the most likely to lead to action: a social
norm (what friends and family think) and family concern.

Social norm — what friends and family think (impacts 63%, high effect)

* New Zealanders are more likely to take action to get prepared themselves if they perceive that their friends and family think
it’s important to be prepared

()]
)

O o
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Family concern (impacts 54%, medium effect)

e Thinking about what will happen to their family in a disaster is a relatively powerful trigger for motivating New Zealanders
to prepare for a disaster
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RECENT EMERGENCIES AND THEIR
IMPACT ON PREPAREDNESS
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Recent emergencies

In recent years we have seen preparedness peak following the Canterbury and Kaikoura earthquakes. Following these peaks, preparedness levels
slowly erode as time passes

Canterbury earthquakes Kaikoura earthquakes
Aware
= __n‘“..;—‘;.;'&'~~,;-‘:.;___..---------- Understand

®cceee -
onuoo_oo-o;o;o-oo.-ouoo-oo-ocon. —‘—.:o""'o. .~~----_

- e o o o o oo wd sy oy o TS
- ——em - T, e, - _)_/ < Taken steps to prepare in the last year

- T Committed

-
-

-
-

- - o
- =
—_

/ /\
//\_—/ T~ Prepared at home
// //\ Fully prepared

Benchmark 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Source: Q2e Which of the following statements apply to you? Q2f Does your survival plan include what to do when you are not at home?
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Prompts for taking action to prepare

Far fewer New Zealanders now say they were prompted by the Canterbury and/or Kaikoura earthquakes. More New Zealanders now say they were prompted into
action by their local council or Civil Defence, recent cyclones and weather events, and power outages

Other disaster(s) that occurred in New Zealand
Earthquake(s) in Christchurch / Kaikoura
Recent cyclones / weather events

News / article in the media
Friends or family

Advertising | saw / heard / read

Other disaster(s) that occurred overseas
Want to be prepared

Council / local Civil Defence

Common sense / sensible thing to do
Power cuts

Info | got from work

Checking / restocking

Live in unstable part of country

Have kids

Other

Don't know

2017

I 35%

B 0%
[
B
B 6%
B s«

B %

| 1%

B %

| 1%

B s

B 2%

B 2%

| 1%
N 22%
B 3%

2018

N 26%
I 01
I 4%
%

[ 7

B

Bl

B %

B

B s«

B s

B 4%

B %

B 3%

B 3%
N 26%
B 3%

Source: Q2i What prompted you to do this?

Base: All respondents who had taken steps to prepare in the last 12 months (2018 n=509, 2017 n=573)

Il W | Significantly higher/lower than previous year
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Actions to take during a strong earthquake

Two in three New Zealanders know at least one correct action to take during a strong earthquake. This is a significant decline from levels

seen in both 2016 and 2017

Take shelter under a desk / table / solid structure
Drop, Cover and Hold

Turtle

Get down low

Hold onto something

Take shelter in doorway

Go outside / out in the open

Move to a safe place (away from trees / falling objects)
Alert / check / help others

Stay indoors / don't go outside

Stay where you are / stay put

Move to higher ground / get gone / evacuate
Implement survival plan

Check / grab emergency survival items

Other

Don't know / wouldn't know what to do

2016

I, 5o ©
I 7 74%

I 2% know to take
at least one
of these five
actions
|

B 2%

| 1% @
L JEEA
I 20
I -
|

Bl 0%

B %

| 1%
B 3%
I 22
B 3%

2017

I /0% &
I 359

B 2%

73%

| 1%

([
I 0%
I 15
N 7%

[

B 5%

B

B

B 2%

B 2%
I 17
B 3%

2018

I, 25 @
I 269

| 1%

67%

| 1%

| 1% @
I 1%
I -
R
I 10

B

B

B 7~

B %

B

I /%

B 2%

Base: All respondents (n=1,000)

Source: Q4d What actions should people take during a strong earthquake?

W W | Significantly higher/lower than previous year
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Actions to take when near the coast and a long or strong earthquake happens

Nearly all New Zealanders know to evacuate if they are near the coast and a long or strong earthquake occurs. There has been a significant
improvement in knowledge in this area in the past 12 months

2017 2018
Move inland / to higher ground / evacuate R R o
Long or strong, get gone (or similar phrase) B o— 83% 3% e 90% 4.—‘
Alert / check / help others B know to take B
at least one
Check whether a tsunami warning has been issued | of these two B 0%
Implement survival plan 3% actions B s
Check / grab emergency survival items B 5% -
Move to a safe place B s« B
Listen to the radio / check cellphone for information / news 3%
Go outside / out in open B % | 2%
Check pets | 2%
Stay where you are / stay put | 2% | 2%
Wait for sirens | 1% | 2%
Other B o | RS
Don't know / wouldn't know what to do B B %

Source: Q4ei Imagine that you are near the coast and a long or strong earthquake happened. What action should you take?

Base: All respondents (n=1,000) W W | Significantly higher/lower than previous year COLMAR BRUNTON 2018 | PAGE 15




Knowledge that will keep New Zealanders safe during and following a strong earthquake

Just under two in three New Zealanders know what to do during an earthquake and know what to do following a long or strong earthquake

m Know at least one correct action to take during an earthquake and at
least one correct action to take during a tsunami threat

m Know at least one correct action to take during an earthquake but don’t
know a correct action to take during a tsunami threat

Know at least one correct action to take during a tsunami threat but
don’t know a correct action to take during an earthquake

m Don’t know what actions to take in either event

Source: Q4d What actions should people take during a strong earthquake? Q4ei Imagine that you are near the coast and a long or strong earthquake happened. what action should you take?

Base: All respondents (n=1,000) COLMAR BRUNTON 2018 | PAGE 16




Planned evacuation methods

New Zealanders are becoming increasingly aware that they may need to use evacuation methods that do not involve a car

2017 2018
Walk / run _ 40% @— _ 47% @
Pushbike I 3% 46% . 6% 57%

know they may
need to evacuate
using one of
these methods

Motorbike / scooter 2% 3%

Whatever means possible 2%

Other l 6% @ - 11% @
Don't know I 4% . 6%
Wouldn’t know to evacuate - 17% . 10%

OO®O®®

Source: Q4eii How would you evacuate? s . .
Base: All respondents (n:i/OOO) W W | Significantly higher/lower than previous year COLMAR BRUNTON 2018 | PAGE 17




Who is least likely to know what to do?

Those aged 60 and over, retirees and those with a household income under $70,000 are least likely to know what to do during an earthquake and during
a tsunami threat. They are also least likely to know they may need an alternative evacuation method to a car

40%

40%

50%

Retirees
51%

50%

Live alone
50%

|

Aged 60 plus
55%

Know a correct earthquake and tsunami threat action to take

60%

Annual household
income under
$70,000

57%

62%

70%

Have an evacuation method that does not involve a car

Retirees Aged 60 plus
51% 53%

Annual household income
under $70,000
51%

57%

60%

70%

Annual household
income over
$70,000

63%

80%

80%

COLMAR BRUNTON 2018 | PAGE 18



HOW PREPARED ARE
NEW ZEALANDERS?
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Preparedness continuum

Understand the risk

Understand

Have a good understanding of the
types of disasters that
could occur in New Zealand, and the

Have a good understanding
of what the effects would be
if a disaster struck in

chances of them occurring their area

Have taken action to prepare

Committed

48%

55%

Have stored at least 3 litres of water
per person for 3 days

Have the necessary emergency items
needed to survive a disaster

V¥ | Significantly lower than 2017

Source: Q2e Which of the following statements apply to you? Q2f Does your survival plan include what to do when you are not at home?

Base: All respondents (n=1,000)

Prepared at
home

26%

32%

Make emergency survival plans

Have stored at least 3 litres of water
per person for 3 days

Have the necessary emergency items
needed to survive a disaster

Regularly update emergency survival
items

Fully
prepared

13%

18%

Make emergency survival plans which
include what to do when not at home

Have stored at least 3 litres of water
per person for 3 days

Have the necessary emergency items
needed to survive a disaster

Regularly update emergency survival
items
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Preparedness continuum

Preparedness levels have begun to drop away again following the peak levels seen post the Kaikoura earthquakes

s 93%
86% 86%
55%
P < 8%y
-
32%

N% v

\/

/N
18%

13% V

Canterbury earthquakes Kaikoura earthquakes
S 92%
83% 82% 82% . ) 82% 81% _amm el 82% .o .
©®000c0000000000000000000000 79% ——_.—.?----18% -—--—o‘q 87% = ~~'-.-—---_
- - --------..-..-..-..-.u‘_ﬂﬂﬂn—"—'".... ;e ”-o.o..:..-.--"'.é;"/ ’ 84%
77’0/ 81% 20% 80% 80% 81% ’ 82%
(]
52%
49% 48% o 51% 50% -
43% 43% - ———- T T, .
41% 41% -
39% - e o - o= -
- 32% 32% 32% 0% .
(o]
0,
21% 2% = 23% %/ =7
(o]
e ——
/
| 18%
’ 16% 0 15% 15% e
10% 10% 11%
7% 8%
Benchmark 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

2017 2018

Aware

Understand

Committed

Prepared at home

Fully prepared

V | Significantly lower than 2017

Base: All respondents (n=1,000)

Source: Q2e Which of the following statements apply to you? Q2f Does your survival plan include what to do when you are not at home?
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Who would be most at risk following a disaster?

Younger New Zealanders (under 40), those who identify as Maori, renters, and those born overseas are most likely to be unprepared for a disaster

Average for all New Under Maori Do not own their Born
Zealanders own home overseas
&

¢ )
b - .

- - -

83% 87%

1"
1
Ie

Unprepared
Not fully prepared 5
(either at home or away) e

64% 59%

Not committed
(do not have necessary survival 529
items and stored water)

Unaware 7% 8% 1% 5% 14%

M | Significantly higher than average levels of unpreparedness COLMAR BRUNTON 2018 | PAGE 22




Taken steps to prepare in the last year

Fewer New Zealanders took steps to prepare themselves (or their household) for a disaster in the last 12 months than had done so this time last year

Canterbury earthquakes Kaikoura earthquakes
60% 559 57%
T o1% 50% V¥
40% f%// 47% 45% W/\ ? Taken steps to prepare
0

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018
V¥ | Significantly lower than 2017

The following groups are less likely than average to have taken steps to prepare for a disaster in the past six months: those who live alone, those aged 60 and over and retirees.

Average for all New Zealanders

taken steps 50%
30% 40% 60% 70% 80%
_I Aged 60 plus
Live alone Retirees 46% Two person Employed full
40% 43% households time

56% 58%

Source: Q2h In the last 12 months, have you taken any steps to prepare yourself or your household for a disaster?
Base: All respondents (n=1,000) COLMAR BRUNTON 2018 | PAGE 23




Actions taken to prepare

Since this time last year there has been a notable decline in the proportion of New Zealanders who have stored sufficient water for a disaster

You have the necessary emergency items needed to survive a disaster,
such as, spare food, toilet paper, torch, spare batteries and so on

You and your household make emergency survival plans

You have stored at least 3 litres of water per person for 3 days for each
member in your household

You regularly update your emergency survival items

You have a getaway bag containing necessary
emergency items

Your survival plan includes what to do when not at home

V | Significantly lower than 2017

% aware and
taken action

88%
85%
83%

59%
61%
55%

51% Y
59%
51%

48%
50%
46%
35%
40%

34%

26%

29%
26%

N 2018 m2017 m2016

% aware but haven’t
taken action

H2018 m2017 m2016

% unaware

m 2018 m2017 m2016

prepared for a disaster you should...
Base: All respondents (n=1,000)

Source: Q2e Which of the following statements apply to you? Q2f Does your survival plan include what to do when you are not at home? Q2g Before today did you know that to be
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Likelihood of preparing

Among New Zealanders who are not already fully prepared, the majority say they are likely to take (further) action to prepare in the next six months

Q. How likely or unlikely are you to take [further] steps to prepare for a disaster in the next six months?

likely to unlikely to

Prepare prepare
2018 41% 16% 16% 6% 60% 22%
2017 60% 23%
2016 59% 23%

Neither likely ) )
nor unlikely . Quite unlikely

Source: Q3a How likely or unlikely are you to take [further] steps to prepare for a disaster in the next six months?
Base: All respondents excluding those who are already full prepared (2018 n=858, 2017 n=817, 2016 n=849) COLMAR BRUNTON 2018 | PAGE 25




BARRIERS

+%- COLMAR BRUNTON



The research specifically explored the incidence and impact of eight barriers to preparedness

Barriers

ClASICXUOIIC)

Lack of knowledge
Likelihood of event
Optimism

Effort

Low priority

Control

No personal responsibility

Time

How much, if anything do you know about preparing for a disaster?

I don't often think about what disasters could happen in my area

It's unlikely I'll ever be in a disaster...

How easy or difficult do you think it is to prepare for a disaster?

How important is it that New Zealanders’ prepare for a disaster?

What | do now will help to keep me and my household safe during a disaster

People will be there to help following a disaster, so | don't really need to prepare in advance

There will always be adequate warning before a disaster strikes
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When we assessed the incidence of barriers (% of population who have a barrier) by their impact (strength of its

effect) two barriers stood out as priorities to address: lack of knowledge about what to do to prepare, and the belief
that they will probably never experience a disaster first hand

Secondary priority
barriers to address

High \

High priority barriers to address — high impact and
affecting a high proportion of the population

@ Lack of knowledge

@ Optimism
No personal

responsibility Likelihood of event

Effort

Impact of barrier
(on intention to act in next six months)

Time @
Low

0% 10% 20% 30% 40%

Percentage of population affected by each barrier
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PRIMARY AND SECONDARY
BARRIERS TO ADDRESS

ﬁ- COLMAR BRUNTON



Lack of knowledge — primary barrier

New Zealanders are becoming increasingly knowledgeable about preparing for a disaster. However, one in five still lack knowledge in this area which is a
strong impediment to their likelihood to prepare

. . . . 5
Q. How much, if anything do you know about preparing for a disaster: know 2 lot or know a little or

a fair amount nothing at all

. Alot . Afair amount . Alittle . Nothing at all

Those who know little or nothing about preparing for a disaster are less
likely to have:

Those under 40 and those born overseas are most likely to know little or nothing about preparing for a disaster.

Average with
barrier (know a

little or nothing)
21% E
20% 30% 40% !

A getaway Stored The necessary A survival plan (for

bag sufficient emergency items at home or while

Under 40 DI CVERSEEE water away from home)
28% 30%

Source: Q2a How much, if anything do you know about preparing for a disaster?
Base: All respondents (n=1,000) COLMAR BRUNTON 2018 | PAGE 30




Optimism — primary barrier

Around one in five New Zealanders think it’s unlikely they will ever be in a disaster and this belief is a strong barrier to them taking steps to prepare

Q. It's unlikely I'll ever be in a disaster
agree disagree

. Strongly agree . Tend to agree Neither agree . Tend to disagree . Strongly disagree . Don’t know

nor disagree
No groups are more likely than average to say it’s unlikely they will ever be in a disaster.

Average with barrier (agree)

20%
30% 40%

10%

Employed full time
15%

Source: Q6a_9 How much do you agree or disagree with each of the following statements... it's unlikely I'll ever be in a disaster
COLMAR BRUNTON 2018 | PAGE 31
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Likelihood of event — secondary barrier

This barrier is extremely common — 44% of New Zealanders say they don’t often think about what disasters could happen in their area

Q. I don't often think about what disasters could happen in my area

agree disagree

o T T TR o
T

Neither agree . . ,
. Strongly agree . Tend to agree nor disagree . Tend to disagree . Strongly disagree . Don’t know

Those who don’t often think about what disasters could happen in their
area are less likely to have:

The groups most likely not often think about what disasters could happen in their area are: aged 60 and over, live alone,
retired, or have a household income under $30,000.

Average with barrier (agree)

44% i
30% 40% 50% 60% 70% ;
T Stored A survival plan (for
Retired sufficient at home or while
Aged60 .. 52% [Annual household water away from home)
andover o income under $30,000 E
46% 50% 53% :

Source: Q6a_2 How much do you agree or disagree with each of the following statements... | don't often think about what disasters could happen in my area

Base: All respondents (n=1,000) COLMAR BRUNTON 2018 | PAGE 32




Effort — secondary barrier

Perceived effort is not as strong a barrier to preparing as the three barriers we have just explored - it does however affect one in five New Zealanders

Q. How easy or difficult do you think it is to prepare for a disaster? easy to difficult to

prepare prepare

. Very easy . Quite easy . Quite difficult . Very difficult

The following groups are most likely to think it is difficult to prepare for a disaster: those aged 60 and over, live alone, retired,
have a household income under $50,000, or were born overseas.

Those who think it is difficult to prepare for a disaster are less likely to
have:

Average with barrier
(difficult to prepare)

22% E
20% 30% 40% 50% |
! Retired A getaway The necessary
Livealone 350 ; bag emergency items
27% E
Aged 60 ’ Annual household Born overseas !
and Z\éir income under $50,000 33% 5
- 30%

Source: Q2c How easy or difficult do you think it is to prepare for a disaster?
Base: All respondents (n=1,000) COLMAR BRUNTON 2018 | PAGE 33




LOWER PRIORITY BARRIERS
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Control

This barrier affects very few New Zealanders, just 4% do not think preparation will keep themselves and their household safe during a disaster.
This sense of a lack of control is, however, a particularly large impediment to preparation

Q. What I do now will help to keep me and my household safe during a disaster

e S N S -3
o S R U0

e S N S ¥ T,

. Strongly agree . Tend to agree Neither agree . Tend to disagree . Strongly disagree . Don’t know

nor disagree
Those aged 60 and over are most likely to think it is difficult to prepare for a disaster.

Average with barrier (disagree)
4%
0% 10% 20%

Aged 60 and over
5%

agree disagree
89% 4%
86% 5%
87% 5%

Source: Q6a_7 How much do you agree or disagree with each of the following statements... what | do now will help to keep me and my household safe during a disaster

Base: All respondents (n=1,000)
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Low priority

Priority is a barrier for just one percent of New Zealanders but it has a reasonably large impact on this group’s intention to prepare for a disaster

Q. How important is it that New Zealanders’ do each of the following? Prepare for a disaster.
Extremely / very

important unimportant

V¥ | Significantly lower than 2017

The following groups are most likely to think it is unimportant to prepare for a disaster: those aged 60 and over, retirees, and those who live alone.

Average with barrier (unimportant)
1%
0% 10% 20%

‘Live alone
3%

Retirees 2%

Aged 60 and over 2%

Source: Qla How important is it that New Zealanders’ do each of the following? Prepare for a disaster.
Base: All respondents (n=1,000) COLMAR BRUNTON 2018 | PAGE 36




No personal responsibility

This barrier impacts one in ten New Zealanders but is not a strong impediment to preparation

Q. People will be there to help following a disaster, so | don't really need to prepare in advance
agree disagree

o N TR T

Neither agree . Tend to disagree . Strongly disagree . Don’t know

. Strongly agree . Tend to agree nor disagree

The following groups are most likely to agree people will be there to help following a disaster, so they don't really need to prepare: low income households, those who do not own their own home and

retirees.

Average with barrier (agree)

12%
10% 20% 30% 40%
Retirees
15% Annual household
Do not own income under
their own home $50,000
18% 19%
COLMAR BRUNTON 2018 | PAGE 37

Source: Q6a_1 How much do you agree or disagree with each of the following statements... people will be there to help following a disaster, so | don't really need to prepare in advance

Base: All respondents (n=1,000)




Time

While this is a barrier for nearly one in five New Zealanders, it has relatively little impact on preparedness

Q. There will always be adequate warning before a disaster strikes
agree disagree

e I N

. Strongly agree . Tend to agree Neither agree . Tend to disagree . Strongly disagree . Don’t know

nor disagree

The groups most likely to agree there will always be adequate warning before a disaster strikes are: identify as Asian, do not own their own home, and low income households.

Average with barrier (agree)
18%
10% 20% 30% 40% 50%

Annual household
Do not

income under ] B
$50,000 own their ozn overseas Asian
23% own home 29% 41%
28%
there will always be adequate warning before a disaster strikes
COLMAR BRUNTON 2018 | PAGE 38
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GREATEST BARRIERS FOR
THOSE MOST AT RISK
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The four most at risk groups (i.e. the most under-prepared groups) have similar barriers to the overall

population. However, lack of knowledge and time are significantly bigger barriers for these groups

Average for all New Under Maori Do not own their Born
Zealanders own home overseas

28% 30%

i ®:
i ®
1 ®

N
N
X

Lack of knowledge - e
Likelihood of event - aas

R

48%

s
w
X
Y
3
X

48%

Barriers

19%

1%

Optimism

19%

N
N
xR

N
w
X
= l
N
i
X

[
<))
xX

—
N
X

1%

Low priority | 1%

(o)
X
||
=y
X
—
w
X

Control I 4% I 3%

No personal responsibility . 12%

O 0E®d Lo ®
-

w
=
xR
I =
0
X
N
[
X
N
©
xR

M | Significantly more of a barrier than average COLMAR BRUNTON 2018 | PAGE 40




TRIGGERS
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The research also explored the incidence and impact of three triggers to get people to act

Social norm My friends and family think it's very important to be prepared for a disaster

Triggers @ Family concern | often worry about what might happen to me or my family if there's a disaster

@ Family responsibility It is my responsibility to look after myself and my family in a disaster
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Of the three triggers explored this year, two stand out as being the most effective — friends and family thinking its

important to be prepared and concern about what will happen to them and their family in a disaster

Effective triggers — either not quite as high impact Highly effective triggers — high impact and affecting
or affecting less of the population a high proportion of the population
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Social norm

What friends and family think has a large impact on whether or not New Zealanders are likely to prepare for a disaster

Q. My friends and family think it's very important to be prepared for a disaster
agree disagree

o I T B T TR o

. Strongly agree . Tend to agree Neither agree . Tend to disagree . Strongly disagree . Don’t know

nor disagree

Those aged 60 and over and those who live in a household with an income under $50,000 are most likely to say their friends and family think it’s important to be prepared.

Average for all New Zealanders

agree 63%
50% 60% 70%
Annual household
income under
Aged 60 and over $50,000
64% 69%

Source: Q6a_6 How much do you agree or disagree with each of the following statements... my friends and family think it's very important to be prepared for a disaster
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Family concern

Family concern is also a powerful trigger for motivating people to prepare for a disaster

Q. | often worry about what might happen to me or my family if there's a disaster

o I N S N N N
o I N S N T S N

e I W S N~ N N

. Strongly agree . Tend to agree Neither agree . Tend to disagree . Strongly disagree . Don’t know

nor disagree

Those who have an annual household income of less than $50,000 are more likely than average to worry about themselves and their family in a disaster.

Average for all New Zealanders
agree 54%
50% 60% 70%

Annual household
income under
$50,000

62%

agree disagree
54% 35%
49% 36%
54% 32%

Source: Q6a_8 How much do you agree or disagree with each of the following statements... | often worry about what might happen to me or my family if there's a disaster

Base: All respondents (n=1,000)
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Family responsibility

Almost all New Zealanders believe it is their responsibility to look after their family in a disaster, making it a relatively effective trigger

Q. It is my responsibility to look after myself and my family in a disaster
agree disagree

Neither agree . . ,
. Strongly agree . Tend to agree nor disagree . Tend to disagree . Strongly disagree . Don’t know

Those aged over 60 and those who have an annual household income of less than $50,000 are most likely to agree it is their responsibility to look after themselves and their family in a disaster.

Average for all
New Zealanders

agree 96%
80% 90% 100%
I Annual household
Aged 60 income under
$50,000
and over 98%
97% ?

Source: Q6a_4 How much do you agree or disagree with each of the following statements... it is my responsibility to look after myself and my family in a disaster
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Advertising

In 2017 advertising awareness spiked to 57%. In 2018 recall fell back to levels seen in 2016 - one third of New Zealanders recall seeing advertising about

preparing for a disaster

100%
80% 67% 67% 60% 65%
60% \57% 56%/\ ) 56% 26%
(o] \

57%

44%
N’/}/\ -
40% 38% ¥ Seen advertising

20%

0%
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Those who recall advertising mostly say they saw it on TV

75%

68% 2017 m®m2018

16% 16% 15% 15% .
‘ — | == e
TV Radio Newspaper or Online (non Online Outdoor posters Flyers/ Workplace
magazine social media) (social media) (on bus shelters pamplets

or in the street)

2017 2018
V¥ | Significantly lower than 2017
1% 3% 1% 2% 2% 2%
Mail Yellow Pages School

Note: Results 1% and under in 2018 are not shown
Source: Q5a Have you recently seen, heard or read any advertising about preparing for a disaster? Q5b Where did you see, hear or read the ads?
Base: All respondents (n=1,000), those seen, heard of read ads (2018 n=385, 2017 n=616)
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Advertising

‘Long Strong Get Gone’ and ‘Happens’ remain the most widely recalled takeout messages. However, recall of ‘Long Strong Get Gone’ advertising has declined

since this time last year

Long Strong Get Gone / action to take in a tsunami

Being prepared / Happens campaign or other campaign about preparing in advance
Drop Cover Hold / action to take in an earthquake

Local Civil Defence initiative

Information about what to do when disaster strikes
Information about evacuating / where to go

Emergency Mobile Alerts

Event-specific advertising (eg, helplines for people affected by the Kaikoura earthquake)
Other

Nothing

Don't know / can't remember

2017

45%

25%

32%

| L
B
| L

| 1%

B :

| L
|

2018

34%

33%
26%
B

B

B 3%

§ 2

| B2

B

| L

B

H M | Significantly higher/lower than 2017

Source: Q5ai What do you remember about the ads?
Base: Those seen, heard of read ads (2018 n=385, 2017 n=616)
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ShakeOut

Even with the amount of time since the last ShakeOut, it remains well known. Half of New Zealanders say they have heard of it and around one in five have
taken part at some stage in the past

Are you ready for the Get ready for the big

New Zealand Mew Zoaland
e ¥ ut ) B Aware of ShakeOut B Unaware B Don't know

utd

g15am 2015
TODAY 9:30am 15 October

shakeout.govt.nz SELTees

New Zealand e ‘y 26%
have participated at
ut I ' some point in the past

The following groups are less likely than average to have heard of ShakeOut: retirees, those born overseas, those aged 60 and over, those with a household income of under $50,000, and
those who live alone.

Average for all New Zealanders

50%
30% 40% 60% 70% 80%
Retirees | Born overseas I Live alone
41% Gk
38% D
Employed full

Aged 60 plus| Annual household income under $50,000 time

41%|41% 56%

Source: Q5h Before today have you heard of a national earthquake drill called ShakeOut? During the drill New Zealanders are asked to Drop, Cover, and Hold at a
specific time on a specific day. Q5i Have you personally taken part in a ShakeOut drill by doing the Drop, Cover and Hold action at any time in the past? COLMAR BRUNTON 2018 | PAGE 51
Base: All respondents (n=1,000)
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Sources of information before a disaster

One than half of all New Zealanders mention Civil Defence as a source of information before a disaster

2017 2018
Mention Civil Defence mmmmmmommmmm-oo-o- Ministry of Civil Defence website - - | I IIINEEE 50% ------ o I -1
in some form Civil Defence (unspecified) | 1% B %
‘ Local Civil Defence | 1% | 1%
Get Thru website | 1% | 1%
— —————————————————————————— Phone Civil Defence --1 1% --------------- ®| 1%
‘ Local / Regional Council B 20% B 5%
””””””””” Yellow Pages B 20% Bl 1%
0 Google search Bl 6% B 5%
58 A) TV Bl 0% W 9%
(53% in 2017) Radio [ 11% M %
Internet / website (unspecified) B 2% B 3%
Public libraries I 3% B %
Police I 3% B 5%
Cellphone / app | 2% B 5%
Other BN 33% I /3%
Don't know B 3% B %

Ml | Significantly higher than 2017

Source: Q4f Before a disaster, where can you get information about how to prepare?
Base: All respondents (n=1,000) COLMAR BRUNTON 2018 | PAGE 53




Sources of information during or immediately after a disaster

Not quite half of New Zealanders mention Civil Defence as a source of information during or immediately after a disaster. This is a marked improvement
from 2017 (up to 40% in 2018 from 28% in 2017) likely brought about, at least in part, by the launch of the Emergency Mobile Alert system

2017 2018
Mention CivilDefence @ 7—--------====-=----- Ministry of Civil Defence website - -1l 23% --------- o N 0%
in some form Emergency Mobile Alerts / text alerts B 10%
Civil defence centres / designated emergency centres 1 3% W 7%
Civil Defence (unspecified) 1 2% B 5%
Local Civil Defence | 1% 1 2%
Civil defence co-ordinators / personnel | 1%
— —————————————————————————— Phone Civil Defence ==+ -===-=-=---—-—-—--—-——-—---- ol 1%
77777777777777777 Radio I 63% I 2%
40(y V. Hl 15% 5%
0 Local / Regional Council 1% M 10%
(Up from 28% Word of mouth 0 5% l 10%
in 2017) Police m 7% B 9%
Cellphone / app B 3% m 7%
Facebook B 5% B %
Google search 0 4% B %
Internet / website (unspecified) B 4% B 5%
Other N 22% N 30%
Don't know B 7% Hl 10%

M | Significantly higher than 2017

Source: Q4g During or immediately after a disaster, where can you get information about what to do?

Base: All respondents (n=1,000) COLMAR BRUNTON 2018 | PAGE 54




ENSURING RESILIENT
COMMUNITIES

+%- COLMAR BRUNTON



Ensuring resilient communities

This year more New Zealanders think, to ensure resilient communities, we need emergency response arrangements and suitable infrastructure

Public education about hazards, risks and preparedness

Household preparedness

Looking out for each other / being good neighbours etc.

Preparation at a community level

Emergency response arrangements

Infrastructure eg, improved roads, utilities, building standards

Subsidise or provide survival items

Inter-regional support arrangements

Planning for climate change / land use planning / management of existing hazards

Other

Don't know

2018
N
I
B o
N

B o

B s

| 1%

| 1%

| 1%

| Y
| PR

H M | Significantly higher/lower than 2017

Base: All respondents (n=1,000)

Source: Q7a What do you think is the single most important thing that we, as a nation, need to do to ensure our communities can withstand and recover from a disaster?
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WHAT DO PEOPLE THINK WHEN
THEY THINK ‘DISASTER'?
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To New Zealanders ‘Disaster’ continues to mean earthquake

46%
Earthquake 51%
51%

Tsunami

Volcanic Eruption

Flood
Hurricane/cyclone/storm

Fire

Other I 2%
3% W 2018
6%
Don’t know - ggé m 2017
0

m 2016

ClCICICICIO

Source: Q4a Thinking about where you live, which type of disaster would have the most impact or cause the most disruption for your household?
Base: All respondents (n=1,000) COLMAR BRUNTON 2018 | PAGE 58




Awareness of consequences

Residential / commercial building damage | I 59°% Flooding I /2%
. . . . o
Electricity disruption | 34% Residential / commercial building damage I 35%

Roading damage I 26%
H 0,
Water infrastructure damage | 30% Electricity disruption NN 24%

Earthquake Roading damage I 26% Tsunami Water infrastructure damage SN 23%
Ash clouds / deposits | | | EGEGzGz6 50% Flooding I 40%
Residential / commercial building damage I 32%
Volcano /lava [l 18% Loss of personal property I 16%
. Electricity disruption I 16%
Volcanic city di i
E . Electricity disruption - 16% Flood Access issues / lack of access / cut off area I 16%
ruption
Electricity disruption || |G 1% Residential / commercial building damage || G0 25%
Residential / commercial building damage || N G0 22% Death / loss of life | 18%
Hurricane/ Flooding |G 32% ) Loss of personal property || 16%
Cyclone/ Fire
Storm

Source: Q4a Thinking about where you live, which type of disaster would have the most impact or cause the most disruption for your
household? Q4b What things do you think could happen if that type of disaster occurred? COLMAR BRUNTON 2018 | PAGE 59
Base: Earthquake (n=482), Tsunami (n=110), Volcanic eruption (n=114), Flood (n=101), Hurricane/cyclone/storm (n=72), Fire (n=38)




FOR FURTHER INFORMATION PLEASE CONTACT:

Emma Stratton and Michael Dunne

Colmar Brunton, a Millward Brown Company
Level 9, Legal House, 101 Lambton Quay, Wellington
PO Box 3622, Wellington 6140

Emma.Stratton@ColmarBrunton.co.nz
Michael.Dunne@ColmarBrunton.co.nz
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