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C4 nhirng ho tro ndo va
ban c6 thé nhan dugc tro gitp & dau

CIVIL
Oppencé

Né&u ban dang gap nguy hi€ém tinh mang, hay goi 111.

PE biét thong tin cdp nhat mdi nhat, hay truy cadp www.civildefence.govt.nz
va theo déi Nhém Quan ly Tinh trang Khan cdp Phong vé Dan sy tai dia
phuong cla ban, truc tuyén va trén mang xa hoi.

Noi dung
e Ditanvaché g
e Giao thbéngva di lai
e HO trg tai chinh
e Suc khoe va hanh phuc
e Hb tro ngudi khuyét tat
e Hb trg cho ngudi Maori
e Hb trg cho ngudibao
e Hb trg cac cong ddng sac toe
e COng dan nudc ngoai
e Phuc lgi clia dong vat
e Bdohiém
e Ngudithué nhavachunha
e Trudnghoc pho thong va nha tré

Ditanvacho &
Di tan

Né&u ban can phai di tan, vui long di tan dén nha ctia ban bé hodc ngudi nha
/ ba con, néu dugc.

Né&u ban khong thé & nha clia ngudi nha / ba con, ban cé thé ditan dén
Trung tdm Phong vé Dan su. Truy cép trang web cia Nhém Quan ly Khan
cép Phong vé Dan su dé biét danh sach cac Trung tdm Phong vé Dan sy
dang md& cura.
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Mang theo bat ky vat dung thiét yéu nao ban c6 thé can. Bao gom thudc
men, quan 4o &m va do dung cho tré em.

Né&u ban dung ché hé trg khuyét tat, hdy mang ché theo.

Né&u ban khong thé di dén Trung tdm Phong vé Dan su, vui long lién hé vdi
Nhom Quan ly Khan cap Phong vé Dan su cla dia phuong ban dé thao luan
vé cac lua chon cua ban.

Tim Nhém Quan ly Khan cdp Phong vé Dan su clia ban tai
www.civildefence.govt.nz/find-your-civil-defence-group/.

Giao thong va di lai

Pi bang duwéng bo

Thuc hién theo Loi khuyén ciia Nhém Phong vé Dan su va chinh quyén dia
phuong cua ban.

PE biét thong tin vé giao théng va di lai, hay theo dbi trang mang xa hoi clia
Co quan Giao thong Van tai New Zealand (NZTA) hodac truy cap
www.nzta.govt.nz/traffic-and-travel-information/

Strdung céng cu lén k& hoach hanh trinh (Journey Planner) ctia NZTA dé lap
k& hoach cho chuyén di ctia ban tai www.journeys.nzta.govt.nz/journey-

planner/

H6 tro tai chinh

Tro giup tai chinh

Né&u ban dang gap kho khan trong viéc trang trai cac chi phi thiét yéu, co
quan Viéc lam va Thu nhap (Work and Income) c6 thé giap ban. Ngay ca khi
ban co co dilam.

Hoan canh clia mbi ngudi la khac nhau. Work and Income c6 thé gitip ban
chi tra cho nhirng th& nhu:

e chan mén,

e thuc pham,

e tiénthué nha,

e hodadon tién dién,

e s(rach(ra, hoac

e thaythé do dac.

i National Emergency
e Management Agency 2
i)’  Te Rakau Whakamarumaru

New Zealand Government


https://www.civildefence.govt.nz/find-your-civil-defence-group/
https://nzta.govt.nz/traffic-and-travel-information/
https://www.journeys.nzta.govt.nz/journey-planner/
https://www.journeys.nzta.govt.nz/journey-planner/

Tiéng Viét (Vietnamese) Version 1

Nh{rng gi ban c6 thé nhan dugc va liéu ban cé can phai tra lai hay khéng sé
tuy thudc vao hoan canh ctia ban.

Truy cap www.workandincome.govt.nz hoéc goi s6 0800 559 009 dé biét
thém théng tin.

H6 tro tir cac ngan hang

Né&u ban dang gap kho khan vé tai chinh vi lam vao trudng hop khén cép,
hay lién hé vgi ngdn hang clia ban cang sém cang tot.

Céc ngan hang c6 doi ngi chuyén trach vé kho khan tai chinh, ho c6 thé tu
van cho ban mot s6 gidi phap.

Tuy thudc vao hoan canh ctia ban, ngan hang cé thé hoé trg ban theo nhiéu
céch. Biéu nay bao gom:
e Chuyén sang hinh thirc chi phai tra tién i trong mot thdi gian ngan,
va
e Mién tién phat khi rat trudce han tién guri tiét kiém cé ky han.

Hoan canh clia mdi ngudi la khac nhau. Ban lién hé véi ngan hang cang
sém thi ho cang cé thé gitup da ban tot hon.

Surc khée va hanh phic

Dich vu cham séc sirc khée c6 san
Dich vu cham séc stc khde cé san khi ban can.

Né&u ban bi bénh nghiém trong va can dugc cham séc khan cép, hay dén
khoa cdp clru gan nhat hoac goi 111.

Khéng phai truong hgp khéan cap? Ban c6 thé goi cho Healthline theo s6
0800 611 116. Healthline (dich vu tu van y t&€ qua dién thoai) hoat dong 24
gid mot ngady, 7 ngay mot tuan, cung cap i khuyén sic khde mién phi tur
cac chuyén viény té. Loi khuyén nay bao géom viéc ban can dugc tham
khéam va diéu tri & dau va lic nao, néu dé la tht ban can.

Co6 dang ky v&i mot bac si gia dinh hay cé nai cham séc sirc khde thudng
xuyén? Hay goi cho bac si gia dinh hodc noi cham soc strc khoe clia ban dé
dat lich hen. Ban c6 thé dugc hen kham khan cédp néu giai thich ré bénh
tinh ctia ban.

Né&u ban khong dang ky béc si gia dinh hodc ngi cham séc thuong xuyén
clia ban khoéng dat hen khan cap cho ban dugc, ban c6 thé dén trung tdm
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cham séc khan cép gan nha. Ban khong can phai dat hen, nhung c6 thé
phai chd dai.

Tim trung tdm cham soéc khan cap tai www.healthpoint.co.nz/gps-
accident-urgent-medical-care/.

Thudc theo toa

Né&u ban hét thudc theo toa hodc khdng thé ti€p can dugc thudc do, giai
phép tot nhat thuong la gap bac si dé xin don thuéc mdi.

Né&u ban khong thé gap bac si, cac hiéu thudc cé thé gitp ban. Dugc sico
thé cung cap cho ban lugng thudc khan cap dung trong ba ngay. Mua thudc
nhu vay co thé tén kém vi Chinh phd khong tai trg cho viéc nay.

Tim hiéu thudc tai www.healthpoint.co.nz/pharmacy/.

Thiét bi y té chay bang dién

N&u ban can dién cho thiét bjy té&, thudc men hodc thiét bj hé trg su séng
va ban khdng c6 may phat dién du phong, hay lién hé vdi céng ty dién va
giai thich tinh hinh ctia ban. Néu cach nay khéng hiéu qua, hay lién hé vdi
nha cung cap thiét biy t€. Néu cach nay khoéng hiéu qua, hay goi 111.

Su hanh phuc

Cam giac lo 4u la rat pho bién trong khi xay ra su kién khan cép. Day la
phan &ng binh thudng khi gap tinh huéng cang thang. N6i chuyén véi moi
nguoi va gilp d& ngudi khac sé rat la cd ich.

Pé dugc trg gitip vé van dé lo lang, dau khé hodc strc khoe tinh than, hay
goi hodc nhan tin dén t8ng dai "Need to Talk?" (“Can ndi chuyén?”) theo s8
1737. Ban c6 thé néi chuyén mién phi véi chuyén vién tu van da dugc dao
tao 24 gio mo6t ngay, 7 ngay mot tuan.

P& dugc ho trg strc khoe tinh than tryc tiép mién phi, hay truy cap
www.wellbeingsupport.health.nz.

Diéu quan trong la phai c8 gédng ngli du gidc trong thai diém khé khan. Tim
meo cho gidc ngl tai www.healthnavigator.org.nz/sleep-tips/.

Né&u tré em bj anh hudng bdi tinh hudng khan cép, hay noi chuyén vdi tré vé
nhirng gi dang xay ra. Tim l&i khuyén gitp tré em déi phé véi tham hoa thién
nhién tai www.kidshealth.org.nz/coping-natural-disaster.

Tim thém céc ngudn tai nguyén vé sirc khde tinh than tai
www.getready.govt.nz/mental-wellbeing/.
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H6 tro & ndong thén
N&u ban la néng dan hodc ngudi trong trot, ban sé nhan dugdc su ho trg
théng qua Quy ho trg néng thén (Rural Support Trust).

Lién hé va&i Rural Support Trust theo s6 0800 Rural Help (0800 787 254)
hoac truy cap www.rural-support.org.nz.

H6 trg ngu'di khuyét tat

H6 tro chung

Né&u ban can dugc trg gitip ngay lap tire, hay goi 111. Néu ban géap khé khan
khi nghe hoadc ndi chuyén dién thoai, hay thir dich vu 111 TXT tai trang web:
https://www.police.govt.nz/111-txt

Dé dugc hd trg vé suic khoe, hay lién hé véi Whakarongorau Aotearoa, Dich
vu Telehealth (h6 trg stic khde qua dién thoai) clia New Zealand. Dién thoai
0800 111 213 hodc nhan tin dén 8988.

Né&u ban gap khé khan khi nghe hoac néi chuyén qua dién thoai, ban cé thé
sr dung Dich vu chuyén tiép New Zealand (NZ Relay Service) dé giao tiép
véi ngudi khac qua dién thoai. Tim hi€u vé dich vu nay tai
www.nzrelay.co.nz.

Di tan cung véi ché hoé tro khuyét tat

N&u ban can dén Trung tdm Phong vé Dan su' va c6 dung ché hé trg, hay
mang cho theo. Mang theo nhirng vat dung thiét yéu cho ban va ché cta
ban. Bao gom thiét bi, thudc men, quén do0 4m va do dung cho tré em.

Thiét bi y té chay bang dién

N&u ban can dién cho thiét bjy té&, thudc men hodc thiét bj hé trg su’ séng
va ban khéng c6 may phat dién du phong, trudce tién hay lién hé vdi cong ty
dién va giai thich tinh hinh ctia ban. Néu cach nay khéng hiéu qua, hay lién
hé v&i nha cung cép thiét biy té€. Néu cach nay khong hiéu qua, hay goi 111.

H6 tro cho ngudi Maori

Hé6 tro chung
Céc Nhom Quan ly Khan cdp Phong vé Dan su dang hop tac vdi Te Puni
Kokiri (BO Phat trién Maori). Ho sé lam viéc vdi cac iwi, hapd va té chirc
Maori dé dam bao ngudi Maori bi anh hudng sé dugc ho tro.
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H6 trg cho ngudi Pao

Hé6 tro' va théng tin chung

Céac Nhém Quan ly Khan cap Phong vé Dan su lam viéc vdi Bo ngudi Dao. Ho
sé lam viéc vdi cac lanh dao, cac cong dong ngudi Dao va céc to chirc cong
doéng clia ngudi Dao dé ddm bao ngudi Dao bi anh hudng sé dugc h tro.
Tim thong tin &'ng pho khén cdp danh cho ngudi Dao trén trang web va
Facebook clia B6 ngudi Bao.

e Website: www.mpp.govt.nz/emergency-response
e Facebook: @MinistryforPacificPeoples

Ho trg cac cong dong sac toc

H6 tro va théng tin chung

Céac Nhom Quan ly Khan cdp Phong vé Dan su lam viéc vdi B céac cong
dong sac tdc. Ho sé lam viéc vdi cac lanh dao, cac cdng ddng va céc té
chirc séc toc dé dam bao ngudi sac tdc bi Anh hudng sé dugc ho trg.

Tim théng tin &'ng pho khan cdp bang nhiéu thi tiéng trén trang web va
Facebook clia B cac cong dong sac toc.

e Website: www.ethniccommunities.govt.nz
e Facebook: @ethniccommunities.govt.nz

Cong dan nuwéc ngoai

Giup d&é cho cong dan nwdc ngoai

Né&u ban khong phai la cong dan New Zealand va can tro giup, ban cé thé
st dung dich vu ho tro trén trang nay. Ban clng c6 thé lién hé v§i Dai s
guan hoac Cao Uy clia nudc minh.

Tim dai s quan hodc cao Gy cua ban tai
www.mfat.govt.nz/en/embassies/.

Né&u ban la du khach dén New Zealand va chuyén di ctia ban bij gian doan,
hay lién hé vGi cong ty bao hiém du lich ctia ban.
Visa hét han / sap hét han

Lién hé vdi Immigration New Zealand (S& Di tri NZ) dé dugc trg gitp vé thi
thu'c (visa) tai www.immigration.govt.nz/about-us/contact
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Phuc loi ctia dong vat

Bao vé dong vat

Ban chiju trach nhiém vdi dong vat ctia ban. Ban can phai chdm soc ching
trong trudng hop khan cép.

Né&u ban phai so tan, hdy mang theo thu cung clia ban, néu lam dugc diéu
doé an toan.

Né&u ban phai bo lai ddng vat clia ban, hay ddm bao ching c6 chd & an
toan, dudc che chan.

Tim hi€u vé cach ban c6 thé cham soc dong vat clia minh trong trudng hop
khan cap tai www.mpi.govt.nz/animals-in-emergencies/.

Lo ngai cho phuc lgi cua dong vat

Lién hé véi Nhém Quan ly Khan cdp Phong vé Dan sy dé trinh bao bat ky maéi lo
ngai nao vé phuc lgi déng vat. Bo Cong nghiép ca ban sé giai quyét céac lo ngai.
Tim Nhém Quan ly Khan cap Phong vé Dan sy clia ban tai
www.civildefence.govt.nz/find-your-civil-defence-group/.

Pong vat bi bénh va bi thuvong
Né&u dong vat clia ban bi bénh hoéc bi thuong, hay lién hé vdi phong kham thay.

Bao hiém

Thiét hai tai san

Né&u nha clra, xe cd hodc d6 dac clia ban bi hu hdng, hdy chup anh trudc
khi vt bo hodc stra chira bat ky thr gi.

B4o céo thiét hai cho céng ty bao hiém cuia ban cang sdm cang tot. Cong ty
bao hiém sé cho ban biét nhitng viéc ban can lam ti€p theo.

Né&u ban can lam gi d6 khén c8p dé lam cho cén nha clia ban sach sé va an
toan, hay ghi lai nhirng viéc ban da lam. Chup anh trudc va sau khi lam. Gilr
lai cac hda don ban da thanh toan.

Né&u ban c6 bao hiém dé dac trong nha (contents insurance) nhung khéng
c6 bao hiém cho can nha (home insurance), hay néi chuyén vgi cong ty bao
hiém culia ban vé nhitng gi duoc bao hiém. Chup nhiéu hinh anh va ghi lai
nhirng th& ban vut di.
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Yéu cau boi thwong bao hiém

Lién hé vdi cong ty bao hiém clia ban dé yéu cau boi thudng thiét hai do
thién tai theo NHCover.

Uy ban RUi ro Thién nhién Toka Tt Ake d& hop tac vdi cac cong ty bao hiém
dé tao ra mot dau méi lién lac duy nhat cho chu nha.

Coéng ty bdo hiém clia ban sé danh gia, quan ly va giai quyét toan bo yéu
cau bao hiém. Bao gobm ca phan NHCover.

Tro gitip yéu cau boéi thwéng bao hiém

Dich vu giai quyét yéu cau boi thudng bao hiém ctia New Zealand la dich vu
mién phi. Ho c6 thé giup ban giai dap moi thdc mac hoac lo ngai vé hap
dong bao hiém nha & hoac quy trinh yéu cau boi thudng bao hiém.

DEé ndi chuyén vdi ho vé yéu cau boi thuong bao hiém cua ban va cach dich

vu nay c6 thé gilp ban, hay goi 0508 624 327, glti email
contact@nzcrs.govt.nz hoac truy cap www.nzcrs.govt.nz.

NHCover

NHCover & bao hiém thién tai. Ban cé NHCover néu ban cé hgp déng bao
hiém nha & tu nhan cho ngdi nha hodc manh dat ciia minh bao gom bao hiém
héa hoan. Mot s6 dat dai b thiét hai c6 thé khéng c6 bao hiem NHCover.

NHCover bao hiém cho cdc mat mat hoac thiét hai do:

e dobngdat,

e satld dattu nhién,

e phun trao nuillra,

e hoat dongthay nhiét,

e soOngthan,va

e hoahoan do cac méi nguy hiém tu nhién nay gay ra.

N6 cling bao hiém manh dat clia ban khi bi thiét hai do bdo hoac LG lut.

Poc tai liéu “Hudng dan Chu ho gia dinh vé NHCover” dé tim hiu thém tai
www.naturalhazards.govt.nz/our-publications/guide-to-natural-hazards-cover/.
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Ngudoi thué nhava chu nha

Thoéng tin chung

Né&u ban la ngudi thué nha hoac la chi clia nha cho thué, ban c6 thé tim
thong tin vé quyén va nghia vu cua ban tai trang web www.tenancy.govt.nz
hodc goi dién dén 0800 TENANCY (0800 836 262).

Trwdng hoc phd théng va nha tré

Thoéng tin chung

Hoi trudng hoc, nha tré clia ban dé biét thong tin cap nhat va biét ho co
déng clra khéng va khi nao ho cé ké hoach md cira trd lai.
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