Civil Defence Tracking Questionnaire 

(PN: 48503300)

	INTERVIEWER’S NAME

	DATE
	PHONE NUMBER


	EMPLOYEE NO.
	
	
	
	
	
	

	INTERVIEW DURATION
	
	
	


	START TIME
	FINISH TIME
	AUDIT DETAILS


Introduction

Good morning/afternoon/evening my name is … from Colmar Brunton, the independent market research company.  We’re conducting a very important survey on behalf of the Ministry of Civil Defence & Emergency Management to understand New Zealanders’ attitudes towards disasters and emergencies.

May I please speak to the person in your household who is 15 or older and whose birthday is next.

REINTRODUCE IF NECESSARY

This survey will only take about 15 minutes, can I ask you a few questions please.

ARRANGE CALLBACK IF NECESSARY

Record Gender


DO NOT READ CODE GENDER

	Male
	1
	

	Female
	2
	


Q1
First I’d like to ask about the types of major disasters that could happen in New Zealand.  What types of disasters can you think of that could happen in New Zealand in your lifetime?

PROBE TO NO

	Earthquake
	1
	

	Hurricane/cyclone/storm
	2
	

	Tsunami
	3
	

	Volcanic eruption
	4
	

	Flood
	5
	

	Pandemic/outbreak of disease 
	6
	

	Terrorist attack
	7
	

	Infrastructure failure (such as water/power/roading)
	8
	

	Fire
	9
	

	Road accidents
	10
	

	Other (please specify)
	11
	


Q2

On a scale of strongly agree, slightly agree, slightly disagree and strongly disagree, how much do you agree or disagree with the following statements?

READ OUT

	
	Strongly agree
	Slightly agree
	Slightly disagree
	Strongly disagree
	Don’t know

	In a disaster, there will be someone to help you
	1
	2
	3
	4
	5

	In a disaster, emergency services will be there to help you
	1
	2
	3
	4
	5

	There will always be adequate warning before a disaster hits
	1
	2
	3
	4
	5

	You probably wouldn’t make an emergency survival plan until after a disaster
	1
	2
	3
	4
	5

	It is my responsibility to look after myself and my family in a disaster
	1
	2
	3
	4
	5


Q3
How important is it that you are prepared for a disaster?  Is it…


READ OUT

	Very important
	1
	

	Quite important
	2
	

	Not that important
	3
	

	Not at all important
	4
	

	Don’t know
	5
	


ASK Q4 IF Q3 = 3 OR 4

Q4
Why do you think it is not important to be prepared for a disaster?

PROBE FULLY

	

	

	


Q5
How well prepared for a disaster do you feel you are?  Do you feel you are…


READ OUT

	Very well prepared
	1
	

	Quite well prepared
	2
	

	Not that well prepared
	3
	

	Not prepared at all
	4
	

	Don’t know
	5
	


ASK Q6 IF Q3 = 1, 2 AND Q5 = 3 OR 4

Q6
You said that being prepared for a disaster is important, but you are not well prepared for one.  What stops you from being prepared?

PROBE FULLY

	

	

	


Q7
Now I’d like you to imagine that there has been a disaster in the town, city or rural area where you live.  Which of the following groups or individuals do you think would be able to help you following a disaster?


IF NECESSARY: You and your household have been directly affected by the disaster.

 READ OUT

	Army
	1
	

	Ambulance
	2
	

	Fire department
	3
	

	Hospitals
	4
	

	Police
	5
	

	Neighbours
	6
	

	Local/Regional Council
	7
	

	Civil Defence
	8
	

	DO NOT READ OUT No-one
	9
	


Q8
Still imagining there had been a disaster, some of the normal services may not be available.  Which of the following household utilities or infrastructure services do you think could be disrupted?

READ OUT

	Electricity
	1
	

	Gas
	2
	

	Land line telephones
	3
	

	Mobile phone
	4
	

	Water
	5
	

	Sewage
	6
	

	Roading
	7
	

	Access to medical and health services
	8
	

	DO NOT READ OUT None
	9
	


Q9a
Now imagine that a tsunami warning has been issued, what actions should people take when a tsunami warning has been issued?

PROBE TO NO

	Alert or check on family/friends/neighbours
	1
	

	Listen to radio for further information
	2
	

	Read Yellow Pages
	3
	

	Move 1 kilometre inland
	4
	

	Move to higher ground/away from danger
	5
	

	Implement survival plan
	6
	

	Check pets
	7
	

	Check emergency get away kit
	8
	

	Prepare to be evacuated/take important personal items
	9
	

	Wouldn’t know what to do
	10
	

	Other (please specify)
	11
	

	Don’t know
	12
	

	Nothing
	13
	


Q9b
Now imagine that there is a strong earthquake in your area, what actions should people take during and immediately following a strong earthquake?

PROBE TO NO

	Move to a safe place
	1
	

	Drop, cover and hold
	2
	

	Take shelter under a desk/doorway
	3
	

	Alert or check on family/friends/neighbours
	4
	

	Listen to the radio for further information
	5
	

	Read Yellow Pages
	6
	

	Implement survival plan
	7
	

	Check pets
	8
	

	Check emergency survival items
	9
	

	Prepare to be evacuated/take important personal items
	10
	

	Wouldn’t know what to do
	11
	

	Other (please specify)
	12
	

	Don’t know
	13
	

	Nothing
	14
	

	Stay indoors
	15
	

	Turn off electricity/power/gas
	16
	

	Stay where you are/stay put
	17
	


Q10
Which of the following statements apply to you?


READ OUT CODE ALL THAT APPLY

	You have a good understanding of the types of disasters that could occur in New Zealand, and the chances of them occurring
	1
	

	You have a good understanding of what the effects would be if a disaster struck in your area
	2
	

	You are familiar with the Civil Defence information in the Yellow Pages
	3
	

	You have an emergency survival plan for your household
	4
	

	You have stored at least 3 litres of water per person for 3 days for each member in your household
	5
	

	You have the necessary emergency items needed to survive a disaster, such as, tinned food, toilet paper, torch, spare batteries and so on
	6
	

	You regularly update your emergency survival items
	7
	

	You attend meetings with community groups about disaster planning 
	8
	

	None of these
	9
	


ASK Q11 IF Q10=4

Q11
Does your survival plan include what to do when you are not at home?


IF NECESSARY: This includes when you are travelling.
	Yes
	1
	

	No
	2
	

	Don’t know
	3
	


MESSAGES

Q12
Before a disaster, where can you get information about how to prepare for a disaster?

PROBE TO NO

	Yellow Pages
	1
	

	Ministry of Civil defence website (www.civildefence.govt.nz)
	2
	

	Other website (please specify)
	3
	

	Local/Regional Council
	4
	

	Brochures/flyers
	5
	

	Radio
	6
	

	Other (please specify)
	7
	


Q13
Excluding any advertising, have you heard or seen any messages or information on what to do in a disaster in the last year?

	Yes
	1
	

	No
	2
	

	Don’t know
	3
	


ASK Q14 IF Q13 = 1

Q14
Where did you hear or see the disaster messages or information?


PROBE TO NO

	TV
	1
	

	Yellow Pages
	2
	

	Internet
	3
	

	Radio
	4
	

	Local or Community newspapers
	5
	

	Newspapers (not Community)
	6
	

	Word of mouth
	7
	

	Unaddressed mail
	8
	

	Brochures/flyers
	9
	

	Have not heard or seen any messages
	10
	

	Other (please specify)
	11
	

	Don’t know
	12
	


ADVERTISING

Unprompted Awareness

Q15
Have you seen, heard or read recently any advertising about preparing for a disaster?

	Yes
	1
	

	No
	2
	

	Don’t know
	3
	


ASK Q16 IF Q15 = 1 ELSE GO TO Q18

Q16
Where did you see, hear or read the ads?

	TV
	1
	

	Radio
	2
	

	Newspaper
	3
	

	Buildings
	4
	

	On the ground
	5
	

	DO NOT READ OUT Any Other (please specify)
	6
	

	Don’t know
	7
	


ASK Q17 FOR EACH MENTIONED IN Q16

Q17
What do you think the <TV: Radio: Newspaper: Building: Ground> ads were trying to tell you?

PROBE FULLY

	

	

	


Prompted Awareness

Q18
Have you seen any Television advertisements for Civil Defence?  There were 5 ads in total presented by Peter Elliot.  The ads featured emergency services, public transport, and hospitals fading out to a white background showing what services may not be there to help you in an emergency while in other ads survival items gradually fade in showing you what items will help you survive a disaster.  Peter also directs us to the Yellow Pages for further information as well as telling us to go to the “Get Ready, Get Thru” website.

	Yes
	1
	

	No
	2
	

	Don’t know
	3
	


Diagnostics

ASK Q19 IF Q18=1 ELSE GO TO Q21
Q19
Thinking about these adverts for the Ministry of Civil Defence, please tell me whether you strongly agree, slightly agree, slightly disagree or strongly disagree with each of these statements?


READ OUT

	
	Strongly agree
	Slightly agree
	Slightly disagree
	Strongly disagree
	Don’t know

	You enjoyed watching the ads
	1
	2
	3
	4
	5

	The points made in the ads were believable
	1
	2
	3
	4
	5

	The points made in the ads were relevant to you
	1
	2
	3
	4
	5

	The ads contained new information
	1
	2
	3
	4
	5

	The information was helpful
	1
	2
	3
	4
	5

	You understood the ads message
	1
	2
	3
	4
	5

	You are getting fed up seeing them
	1
	2
	3
	4
	5


Action

Q20
What if anything have you done as a result of seeing the ads? Have you…


READ OUT

	Thought about preparing for disasters
	1
	

	Talked to family or friends about it
	2
	

	Made a survival kit
	3
	

	Made a survival plan
	4
	

	Visited the Get Ready, Get Thru website
	5
	

	Visited any other disaster preparation website
	6
	

	Nothing
	7
	

	Don’t know
	8
	


Q21
Before I mentioned it earlier, had you previously heard of the tag line “Get Ready, Get Thru”?

	Yes
	1
	

	No
	2
	

	Don’t know
	3
	


Q22
And had you also previously heard the website ‘getthru.govt.nz’?

	Yes
	1
	

	No
	2
	

	Don’t know
	3
	


Demographics

And finally, I‘d like to ask you some questions about yourself.

Q23
Are you involved in any volunteer work in your community?

	Yes
	1
	

	No
	2
	


Q24
In which of the following age groups do you belong?


READ OUT

	15 to 19 years
	1
	

	20 to 29 years
	2
	

	30 to 39 years
	3
	

	40 to 49 years
	4
	

	50 to 59 years
	5
	

	60 to 69 years
	6
	

	70 years and over
	7
	

	Refused
	8
	


Q25
How many people are there living in your household?

	1
	1
	

	2
	2
	

	3
	3
	

	4
	4
	

	5
	5
	

	6 or more
	6
	

	Don’t know
	7
	

	Refused
	8
	


Q26
Which ethnic group/groups do you belong to?  CODE ALL MENTIONED.


DO NOT READ OUT

	New Zealand European/Pakeha
	1
	

	Maori
	2
	

	Samoan
	3
	

	Cook Island Maori
	4
	

	Tongan
	5
	

	Niuean
	6
	

	Chinese
	7
	

	Indian
	8
	

	or some other ethnic group (specify)
	9
	

	DO NOT READ: Don’t know
	10
	

	DO NOT READ: Refused
	11
	


Q27
What is your occupation?

RECORD VERBATIM.  PROBE FOR MAIN TASKS AND DUTIES OF OCCUPATION IF TOO BROAD.  IF MORE THAN ONE JOB, ASK FOR MAIN JOB

	


Q28
Which of the following best describes your total personal income before tax? IF NECESSARY:  This is per year

Q29
And which of the following best describes your household’s total annual income before tax?

READ OUT

	
	Q28
	Q29
	

	$0 / none
	1
	1
	

	$1 - $10,000
	2
	2
	

	$10,001 - $20,000 
	3
	3
	

	$20,001 - $30,000
	4
	4
	

	$30,001 - $40,000
	5
	5
	

	$40,001 - $50,000
	6
	6
	

	$50,001 - $60,000
	7
	7
	

	$60,001 - $80,000
	8
	8
	

	$80,001 - $100,000
	9
	9
	

	$100,001+
	10
	10
	

	Don’t know/refused
	11
	11
	


Thank you very much for helping us by completing this survey.  We really appreciate the time you have given us as your opinions are very important to the Ministry of Civil Defence & Emergency Management.

As I mentioned before my name is _____________ from Colmar Brunton.

If you have any questions, please call us on toll free 0508 787 839 and my supervisor’s name is ________________

IF NECESSARY

If you would like more information about what to do in a disaster, check the back of the Yellow Pages or go to the Civil Defence website: www.getthru.govt.nz.
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